Frewen College Privacy Policy
We are mindful of the need to respect the privacy of all users who visit our website and transmit personal information to us. If having read the remainder of this policy statement you still have any concerns regarding the storage or use of any personal information please email our Privacy Officer at office@frewencollege.co.uk.

Collection and use of personal information

Any personal information you send us relating to yourself or a specific child will be used solely to help us to provide you with the most appropriate further information you require. 

Certain items of data may be collated and used in statistical analysis to help us to continue to improve our marketing of the school but this will only ever be used on a collective and anonymous basis.

Disclosure of information

We will not disclose any information that you give us to any third party not employed by Frewen College, nor to any College employee who does not have a valid need to access the information. The only exceptions to this policy are where disclosure may for any reason be required and properly authorised by the police or any regulatory or government authority.
Telephone

While our telephone will normally be answered in our School Office, in order to ensure good service when our Secretary is engaged elsewhere a number of other staff can answer the telephone. Any member of staff will be prepared to tell you who they are and what their role is, but please ask them to have the Secretary call you back if you are at all concerned regarding disclosure of personal information.
E-mail

Please be aware that we cannot guarantee that any email sent by you will be received by us, nor that the content of any email will remain private in the process of transmission via the internet.

Fax

Our fax machine is located in the School Office, but please be aware that this is used by all staff. If you wish to fax a particularly confidential item please telephone the School Secretary first.
Data Protection Act
Please be aware that under the Data Protection Act you have the right to request a copy of any of your personal data which we hold on our computer systems. Please contact our Privacy Officer if you require any further information.  
